
 

 

  

 

Fire & Water Customer Service 
 

972-852-3477 OR 1-800-339-0191 
 

Fax: 972-888-3838 OR 1-800-900-0380 
 
 
 

  
 

 

 

 

Customer Service Teams Manufacturer, Team, & Notes 
 
 

Team 2 
 
 
 

Team 3 
 
 
 
 
 

Team 4 
 
 
 

 
Team 5 

Jenny Collinsworth 
Rick Hall 
Nikki Kirkpatrick 
 
Ana Gostomsky 
Michael Hall 
Juan Hernandez 
Gregory Samuels 
 
DJ Cocanougher  
Dennis Powell 
Pat Armstrong                                                        
 
Ron Hamilton 
Brandon Woolever
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Team 4 
Team 3 
Team 4 
Team 4 
Team 2 
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Team 5 
Team 2 
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Team 4 
Team 4 
Team 4 
Team 2 
Team 4 
Team 3 
Team 3 
Team 3 
Team 4 
Team 3 

 

Alderon 
Ames 
Apco 
Armstrong 
Charlotte 
CorGar 
Elmdor/Stoneman 
Elkhart 
Erico 
Holdrite 
Jackel 
Link Seal 
Little Giant 
Mission Rubber  
Monarch 
Mueller Steam 
Noble 
Safe-T-Cover 
Talco Fire Systems 
Watts ACV 

Customer Service Manager 
Lori Zimmer 

972-852-3441 

<> Team 2 
Team 5 

<> Team 3 

Wolverine Joining 
Xerxes Corporation 
Young Engineering 
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Not the Representative in the Austin, San Antonio, or Houston Markets 
Not the Representative in the Houston Market 
Houston Only 
Stock in Dallas 
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